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Carga de datos en el Portal de Symantec
Licenciamiento

Con este primer instructivo, podras seguir paso a paso el proceso de carga de datos en el
portal de Symantec para obtener el archivo de licencia de los productos adquiridos.
Una vez finalizada esta parte, vas a poder continuar con el proceso de carga de los archivos
necesarios para habilitar las licencias en el producto.

1. Ingresar a la direccién http://my.symantec.com/ y seleccionar el campo
“Sign in/Register”

& signIniRegister @ United States / English

\/Syma ntec. PRODUCTS SERVICES SOLUTIONS SUPPORT CENTER SECURITY CENTER BLOGS PARTNER

Access Licensing, Downloads and MySymantec

228 Support ~  Documentation Products A-Z Downloads ~  Licensing ~»  Quick Links » Manage Article Subscriptions

2. Encaso de no contar con un usuario registrado en el portal, sera necesario ingresar a
la seccion “Create an Account” y completar los campos solicitados.

¥« info@nextvision.com & www.nextvision.com »i
4


http://my.symantec.com/

mNextVBlon

+ SEGURIDAD

Sign in Create an Account

An account is needed to access all of your Symantec
products and services.

soporte@nextvision.com ]

soporte@nextvision.com

‘ LTI YT YT L) @ ‘

Soporte ‘ ‘ NextVision
=~ ‘ 43752851 ]
‘ Argentina ‘

Email me product updates, offers, and security newsletters

Create Account

| have read and agree ta the Privacy Palicy

3. Unavez completado el registro, se debera ingresar a la pagina mediante la opcién
“Sign in”, con el usuario y contrasefia previamente cargado.

(v Symantec.

Sign in Create an Account

‘ Email address ‘

‘ Password ® ‘

Welcome to Symantec [ Remember me on this device

Cloud Security.

For your security Symantec uses Symantec Secure I have read and agree to the Prvacy Poiicy
Login as its ldentlty provider Forgot password? Email address changed?
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4. Dentro de la pagina, serd necesario ingresar a la seccion “Licensing” y seleccionar
segun correspondan licencias de Symantec (Enterprise Security) o Blue Coat (Network
Protection).

Symantec Enterprise Technical Support

Articles, videos and downloads that help solve technical issues related to your Symantec products.

§22 Support v~ Documentation Products A-Z Downloads ~  Licensing v Quick Links v Manage Article Subscriptions

Enterprise Security (Symantec) Licensing

Meltdown and Spectre: Are _ ~ pd?
Network Protection (Blue Coat) Licensing

5. Al haber ingresado a la seccién de licenciamiento, hacer clic en la opcién “New and
Renewal Purchase”

v Symantec.

Licensing

Get a License Key Manage My Licenses Get Software My Account

>Help > Licensing FAQs

Symantec Licensing Portal

| IE

Register your product and get license keys

To register your product, assign technical support contacts, or get license keys for your products please select the type of
product you would like to register.

Product Upgrades

For additional information
on version upgrades please
see our Version Upgrade

Information page at
Symantec.com.

For immediate assistance

e A 63 | e i REsieiak P ohaioe e e

please

Moving an existing license to another machine? click here
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SMelp >FAQs >Symantec.com

9 symantec. | Licensing Portal

6. En caso que se trate del
|

primer registro de licencias,
el portal solicitara

. .z . . Symantec User Agreement

Informaclon adlclonal de Ia PLEASE READ THIS USER AGREEMENT ("AGREEMENT") CAREFULLY BEFORE REGISTERING FOR THE

ONLINE APPLICATION WEBSITE ("SITE"). BY USING THE SITE, YOU ARE (1) REPRESENTING THAT

YOU ARE OVER THE AGE OF 18 AND HAVE THE CAPACITY AND AUTHORITY TO BIND YOURSELF

AND/OR YOUR COMPANY, AS APPLICABLE, TO THE TERMS OF THIS AGREEMENT; ANO (2)
cuenta CONSENTING ON PSHAL OF YOURSELE AND/OR AS AN AUTHORIZED REPRESEHTATIVE OF YOI

co APPLICABLE, TO BE BOUND BY ™S AGREEMENT ON EACH OCCASION

-\CCESS THE SITE. IF YOU DO NOT AGREE TO ALL THE TERMS AND CONDITIONS OF ms

Ace pta r I oS té rm | nos y AGREEMENT, YOU WILL NOT HAVE ANY RIGHT TO USE ANY ONLINE APPLICATION.
condiciones con el boton “I
Accept” et onmomd RO

and i owned and operated by Symantec Corporation, 3 Delaware
corporation, on its behalf and on behalf of its subsidiaries and affiliates
including VERITAS Software (collectively "Licensor*). In the event you
are accessing the Site as an authorized representative of your
company, any registration requirements will be granted in the name of
your company (and not to you personally). On each occasion you
access the Site you ("User”) agree to access the Sie in accordance with
the following terms and conditions.

€. No agency, partnership, joint venture or employment is created as
result of this Agraement and User does not have any authonty of any
kind to bind Licansor in any respect whatsoever.

. (i) The Site is controlied, operated and administered by Licensor from
its offices in the United States of America. User may not use the Site or
export any Contents in violation of U.S. export laws and regulations. If
User accesses the Sie from a location outside of the United States of
America, User is responsible for compliance with all local laws; (i) all
notices under this Agreement shall be in writing and shall be deemed to
have been duly given when receipt is confirmed electronically, if
transmitted by facsimile or e-mail or upon receipt, if sent by certified or
registered mail. If sending to Licensor, and you are located in the
Americas send to Symantec Corporation, Attn: Order Management,
6800 Koll Center Parkway, Pleasanton, CA 34566, return receipt
requested, if you are located outside the Americas send to Symantec
Corporation, Attn: Order Management, Brookvale Plaza, East Park,
Shannon, County Clare, Ireland.

9. Licensor may provide links to other World Wide Web sites or
resources. Licensor does not control these sites and resources,
accordingly Licensor shall not be responsible for their avaiability,
content or delivery of any services. Access to such other World Wide
Web sites or resources is at User's risk, Licensor provides the links to
other World Wide Web sites or resources merely 35 a convenience and
the inclusion of such links does not imply an endorsement.

© 2006 Symantec Corporation. All rights reserved. Symantec and the
Symantec Logo are trademarks or registered trademarks of Symantec
Corporation or its affiliates in the U.S. and other countries. Other names
may be trademarks of their respective owners.

o Hot Accopt;ee
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7. Una vez aceptada la licencia, se procederd a la carga de datos del usuario.

Create an Account

M oyou arw a b wier of Sy tec.com, you may slready have an account. To see whether you
slready have an active Licensing Portal Account, plesse enter your emall address and ciick the Do |
Already Have an Account?” button.

Plesse enter the email sddrans you wauld Nue to use for atcount communications

* = Required Field
* Emal sddress 1

* Recenter Email sddrans

DO | ALREADY HAVE AN ACCOUNTY

If provided. »ll lcense transaction confirmation messages wil be delivered 1o this email address, If
multple uters need 10 reteive Itaniing rantadclion Mesiegel. we SLEeert Viing & groud (or ahas)
amal in thig fleld

Agdons! Emad address

Re-enter Emal address 2

* Pasavonrd 3

* Racenter Passnard

Mimimum 6 characters, Ao Spated. (ate sensitive

" Curtaes Type: BN aer -
S Wae mee
T La e
. e b
tor

T et Avs e

C ey LSS Snates OF Arerwis -

* aatBrewece: Select Stete -

1. Email donde se
enviara el archivo de licencia.

2. Email adicional, en
caso que se pierdan los
accesos del primer Email.

3. Contrasena de
Acceso.
4, En estos campos se

completaran los datos
solicitados. Importante: el n°
de teléfono se debe ingresar
sin guiones y con espacios
Ej. 4567-7890 se ingresara
como 4567 7890.

Phone Number Format

NANP: (123)456-7890, 1234567850, 123-456-7890 or 1-123-456-7890

(USA, Canada, Anguilla, Antigua, Barbuda, Bahamas, Barbados, Bermuda, Cayman
Islands, Dominica, Dominican Rep., Grenada, Guam, Jamaica, Montserrat, M.
Mariana Islands, Puerto Rico, Saint Kitts & Nevis, Saint Lucia, Saint Vincent,
Grenadines, Tuvalu, Turks/Caicos, British Virgin Islands, US Virgin Islands)

En algunos casos puede llegar a solicitar
que el formato de carga de teléfono
incluya los datos internacionales en ese

Countries not listed above: +61 (0)2 6270 4000 or 61 02 6270 4000

caso, también se agregaran sin guiones y
con espacios.
Ej. 54 11 4567 7890

B¢ info@nextvision.com
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8. Finalizada la carga
de datos. Hacer clic
en el Botdn
“Submit”

9. Sevisualizara la
siguiente pantalla
donde se veran los
datos cargados. Dar
un Clic en el botén
“Licensing Portal
Home Page”.

, symantec.

*Melp >FAQs >Symantec.com

Licensing Portal

Welcome | Logout

fome || GatSoftware | My Account

Your Symantec Licensing Portal Account Has Been

Created!

Please print this page for your records
This page contains your Login information. This information will be emailed to the individual emad
address onginally provided for the account.

Login ID:

First Name:
Last Name:
Company Name:
Email Address:
Phone Number:
Street Address:
City:
State/Province:
21P/Postal Code:
Country:

licencias®@ .com.ar
Gabriel

My

Or de Seguros
licencias@ .com.ar
S 18 5

Boedo

Capatal Federal

1206
Argentina

Click the button below to access the Symantec Licensing Portal Homepage to fulfill or manage your

entitiements

10. Al volver a la pagina principal, clic nuevamente en el botén “New and Renewal

Purchase”

Symantec Licensing Portal

Hi

W

Register your product and get license keys

To register your product, assign technical support contacts, or get license keys for your products
please select the type of product you would like to register.

B¢ info@nextvision.com
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Moving an existing license to another machine? click here
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11. A partir de este punto, sera necesario tener disponible el documento (.pdf)
previamente enviado, en el cual se encuentran los nimeros de serie a registrar.

Page: 1of4
\/Symantec_ SUPPORT Sales Order #:
Issue Date:
FOR DETAILS WISIT: Symantec Agreement (SAN) # MJE
PR wreipmasaconchac kmponi Customer Reference:
Certificate #:

Issued To: Contract Owner:
Customer Number: Customer Number:
If your purchase requires a licensa key and it is not printed or referenced on this carlificate, you must register the related Serial Mumber on the
Symantec Licensing Partal to recaive your kay. Go to hitps:iimy_symantec.com o register your software and obtain license kays.
IMPORTANT:

Symantec.cloud customers:

If you purchased a Symantec hosted sarvice, please go to https:factivate-licensing.symantec.com for activation unless specific provisioning instructions

fior your product have been provided elsewhara.

Quantity Part #
3500 JF

Product Name/Description

SYMC PROTECTION SUITE ENTERPRISE
EDITION 5.0 PER USER RENEWAL ESSENTIAL
12 MONTHS GOV BAND H

Serial Number
MODT7E95139

RTSM ID/ Support ID | Start Date

Maintenance/Subscription
End Date

13-MAR1T 12-MAR-18

12. Los numeros de serie estan compuestos por 10 digitos precedidos por la letra M, y se

van a encontrar en la primera columna del documento.

13. Una vez identificado el nro. de serie, ingresarlo en el campo “Enter One Serial

Number” y para finalizar, hacer clic en el botén “Submit”

Get a License Key for a New Purchase

Enter the Serial Number for the license you would like to register

You can find the Serial Number on the associated License Certificate you received with your initial

purchase.

Enter One Serial Number:

Register more than one license 7]

SUBMIT

¢ info@nextvision.com
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Get a License Key for a New Purchase 14. Una vez corroborado que
Verify the serial numbers of the license you would like to register.
Please verify that the serial number below ig related to the license you would like to register and IOS datos sean CorreCtos' da ndo un
click the 'Next' n. . s s
e et e clic en el botén “Next” se procedera
o is hcense can be registered wil other icenses for 15 product. 0L Woul e to
r::ls‘.lzr multiple :::en:'est-'c' thas tDhrw::T:L.l: ease =n|.=:rtheu:e'|a'l1n|::n~ber a':I:hIcl:. the con Ia ca rga de datosl en Caso de
‘Add’ button. 7 ’
Moving licenses to another machine? ) querer agregar mas numeros de
licances balow, salect the sppropriate hovron(e) and cick tha Nt buttom. | Serie, colocarlos de a uno, en el

sector “Serial Number” y dar un click
Add another license for this product. en el botén ”Add”.

Please anter the seral number below and chick the "Add’ butten.

Serial Number: Addd . .
15. Es importante registrar en
el portal, TODOS los nimeros de serie
Select Serial @ Description Warsion  Order # . . . . .
N SYMC PROTECTION SUITE ENTERPRISE incluidos en el .PDF de licenciamiento.
B me 83 EDITION 3.0 PROMO RENEWAL BASIC 36 3.0

MONTHS EXPRESS BAND O
SYMC PROTECTION SUITE ENTERPRISE

[+ M3 81 EDITION 3.0 FROMO RENEWAL BASIC 36 3.0
MONTHS EXFRESS BAND D

Copy Others On The License Email (Optional)

16. Dar un click en el botdn You sl recetre an ereed containing lioanee key information whe the registration process s
”Edit” y com pleta r IOS datOS j:ﬁlﬂ:::ee.:‘:llfr the amail addrasses of the paople yau wauld like W copy on the heanse ey
SOIiCitadOS. To: licencias@ COm._ar

Uze commad to separate mulkiple email addressei.
Una vez realizado esto, click en el S e e e e !
botén “Complete Registration” Message: )

Technical contact(s) are entithed to contact Symantec support services according to the terms of
yaur maintenance agreement described below.

First Hame :

Last Hame 3
Emadl addeess 1 @
Phaas Numbs :

Add another technical contact

Comments |

m Comabete Registration

B¢ info@nextvision.com & www.nextvision.com '
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17. Una vez llegados a este punto, el portal enviara al correo registrado, una copia del
archivo .SLF, el cual serd necesario para registrar en el producto instalado, o se podra
realizar la descarga del archivo desde la misma pagina.

,symantec. . Licensing Portal .

Home l Get a License Key ] Manage My Licenses | Get Software ‘ My Account

New and Renewal Purchase | Varsion Upgrade [ Moving an Existing License

Get a License Key for a New Purchase

License Confirmation and License Key(s)

Your registration is complete. License details have been sent to the email addresses you
specified. The license(s) below have been added to your license catalog and can be accessed at
any time by selecting the 'Manage My Licenses' button on the Licensing Portal Home Page.

Download the .sif file to receive your license key file.

Serial Number Description License Key ::::;::'Y
SYMC PROTECTION SUITE
ENTERPRISE EDITION 3.0 PROMO Yes
RENEWAL BASIC 36 MONTHS
EXPRESS BAND D . Download License Key File
SYMC PROTECTION SUITE (18253948.5lf)

ENTERPRISE EDITION 3.0 PROMN
RENEWAL BASIC 36 MONTHS
EXPRESS BAND D

To download software for this product, please click the 'Get Software' button.

FileConnect

Dando un click al botén “Get Software” se ingresara a la pagina de Fileconnect
(http://fileconnect.symantec.com/) para realizar la descarga del software adquirido.

-
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Descarga de los productos adquiridos

Symantec dispone de un repositorio de productos, en el cual se encontrara siempre la ultima
version disponible de los mismos.

Para realizar la descarga, sera necesario ingresar al portal FileConnect en la direccion
http://fileconnect.symantec.com/ con el nimero de serie incluido en el .PDF de
licenciamiento.

V/Symantec. | Software Downloads

Support Documentation Products A-Z Downloads v Licensing v Quick Links

Serial Number Registration
Please enter your Serial Number { Example: M1234567890 )

Nhere do | find my Serial Number?

Serial Number: |

SUBMIT SERIAL NUMBER

Una vez ingresado el nimero de serie, la pagina procedera a mostrar los productos
disponibles por licencia.

v/ Symantec.| Software Downloads

Support Documentation Products A-7 Downloads w Licensing w Quick Links w

Product Information
SPS-EE
Your choice contains a suite of products. Please select one of the product lines below:

mantec Endpoint Prot

mantec Mail Security 7.5 for Microsoft Exchange

ion 14

[ I ¥ T s

mantec Messaging Gateway 10.6

¥« info@nextvision.com & www.nextvision.com g
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Una vez seleccionado el producto, se procedera a realizar la seleccién de idioma.

Si se tratase de la descarga del producto para realizar un upgrade de versién, serd necesario
realizar la descarga del paquete en el idioma previamente instalado. Al seleccionar el idioma,
se ingresara a la pagina de seleccién.

Serd necesario seleccionar el o los paquetes a descargar y dar un click en el botén “Download
Selected Files”.

[show ail Files [ 5 Files

[ M File Description %~ FieSize =
D— Symantec_Endpeint_Protection_14.0.1.MP1_Al_Clients_EN.zip 207.1 MB
Compressed File Contents HTTPS Download & Symantec_Endpoint_Protection_14.0.1.MP1_All

_Clients_EM.zip
File Type Binary
Operating System Multi-Flatform

Product Endpoint Protection
Description

MD5 Signature =37b3d8ecfaZZbofodflT147887ba%ab

|:|+ Symantec_Endpoint_Protection_14.0.1.MP1_Full_nstallation_EN.exe 1.1 GB

|:|+ Symantec_Endpoint_Protection_14.0.1.MP1_SEPM_EN.exe 9743 MB

|:|+ Symantec_Endpoint_Protection_14.0.1_Deception_EN.zip 208.2 KB

|:|+ symantec_sim_&_0_103_win_en.exe 11.5MB
DOWNLOAD SELECTED FILES

Listo! Una vez hecho esto, deberds cargar los archivos en el producto contratado. Para
hacerlo, segui el paso a paso en este otro tutorial gue preparamos.

Acerca de NextVision

Somos una empresa de Ciberseguridad y Tecnologia con mas de 27 afios en el
mercado argentino.

Trabajamos para lograr modelos eficaces de Deteccion, Respuesta y Remediaciéon de
ciberataques, aportando innovacion en cada una de las soluciones que brindamos a
nuestros clientes.

En alianza con mas de 15 partners reconocidos globalmente ofrecemos una variedad
de soluciones y tecnologias que podés ver en detalle en nuestro brochure
institucional.

Ademas, brindamos servicios de auditoria, consultoria, compliance y soporte técnico
con ingenieros certificados.

www.nextvision.com
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