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Licenciamiento y registro de productos en la pagina de soporte de Fortinet

1. Ingresar a la direccién https://support.fortinet.com e ingresar los datos
previamente registrados en la solapa “LOG IN”.

F::RTINET

Home Programs Resources FortiGuard Feedback
CUSTOMER SERVICE & SUPPORT

LOG IN SIGN UP CONTACT SUPPORT
F::ERTINET _
Account ID/Email:
ACC E LE RATE ] 8 Forgot Your Account [D/Email?
STR3NGTH IN NUMB3RS Password:

Forgot Your Password?

February 26 - March 1, 2018
The Cosmopolitan of Las Vegas

Log In

#acceleratel8 Distributors and Resellers can access technical support via the Partner Portal for

priority processing . Click here.

2. En caso de no contar con un usuario registrado en el portal, serd necesario ingresar a
la seccidn “SIGN UP” y completar los campos solicitados.

F:=RTINET

Home Programs Resources FortiGuard Feedback
CUSTOMER SERVICE & SUPPORT

Create an Account | Signin

Login Information

Email (Account ID):*

Verification Code:*

3. Una vez completado el registro, se deberd ingresar a la pagina mediante la opcidn
“LOG IN”, con el usuario y contrasefia previamente cargado.
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4. Dentro de la pagina, serd necesario ingresar a la seccion “Assets” y seleccionar la
opciodn “Register/Renew”.

&« c ® @ @ nttpsy/support.fortinet.com/Main.asp e O 7| | Q Busca N @ @O =

& NextVisionSupp.. |» Logour
amn
F...HT'II \ET _
Home EBS3dl Assistance Download Feedback 10132 - NextVision v
CUST( SERVICE & SUPPORT
|

Welcome NextVision Support _— About To Expire ~ Open Tickets
Home | 0 issioned Units

L Please be aware that all dates and times shown on this web site are Pacific Standard Time Or Paciic Dayngit 11me. 9 1

Customer Support Bulletin

5. Al haber ingresado a la seccién de registro, en el campo “Specify Registration Code”,
ingresaremos el cddigo de “Contract Registration Code” incluido en el .pdf de
licenciamiento previamente enviado por mail.

<« ¢ @ D@ httpsi//supportfortinet.com/product/RegistrationEntry.asp e | | Q Buscar oINS o = ‘
F HTI n ET & NextVision Supp... * LOGouT

Home ELEIS@ Assistance Download Feedback 10132 - NextVision -
CUSTOMER SERVICE & SUPPORT

Registration
Wizard

istering Product

nReg\Stra[ionCDde > 2 > 3 > 4

Specify Registration Code

Please enter your product serial number, service contract registration code or license certificate number to start the registration:

End User Type
Please specify the type of user who will be using this product:

O The product will be used by a government user @ The product will be used by a non-government user

In this context a government end

seris any cel egional or loca artment, agency, or ather entity performing governmental functions; including (1) governmental research institutions, (2]

vernmental

governmental corporations or their separate business units which are engaged in the manufacture or distribution of items or services controlled on the Wassenaar Munitions List, and (3) international g

organizations
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6. En caso de que se dispongan de mas de un equipo registrado, se seleccionara de la
lista el equipo del cual se procedera a realizar la actualizacion de licencia. Este

procedimiento se debera repetir por cada uno de los equipos que se tengan que
registrar.

€ c @ @& nu port fortinet.com/

see @ | | Q Buscar YN @ @D 3
S Nextvision Supp.. |® LOGOUT
F:RTINET :
Home JEESSd Assistance Download Feedback 10132 - NextvVision -
CUSTOMER SERVICE & SUPPORT

Contract Contract Number: 4027LE171307

Registration

n Registration Code > RegistrationInfo > 3 Agreement > 4 Verification > 5 Completion

Specify Fortinet Registration Information
Enter your serial number below to Renew

The P

duct Serial Number is:  FG100D3G

Or Select It From:

Product SN Model

Description
e} FortiGete 1004 FortiGete 1004 Dem
(0] ForuGate 100D FortiGate 100D - Derr
Total:2 Units

Next

7. Tildar la opcién “I have read, understood an accepted the contract stated above” y
para continuar, dar un clic en el botén “Next”.

€< cC @ D@ httpsy//support fortinet.com egistrationEntry.a -~ Q0 Qs LN ® @
HTInET & NextVision Supp... | = | LOGOUT
Home JLSSAM Assistance Download Feedback 10132 - NextVision -

cl ER SERVICE & SUPPORT

Contract Contract Number: 4027LE171307

Registration

Bl registration code > [EY registrationinfo > [ Agreement >[4 verification > |5 completion
Fortinet Product Registration Agreement

Fortinet Service Terms & Conditions
For FortiCare, FortiGuard and other Service Offerings

THESE TERMS AND CONDITIONS APPLY TO THE PROVISION OF SERVICES BY FORTINET AND EXCLUSIVELY GOVERN THE LEGAL RELATIONSHIP BETWEEN YOU (THE CUSTOMER) AND FORTINET. IT SETS
FORTH THE LEGALLY BINDING RIGHTS AND OBLIGATIONS OF THE CUSTOMER IN RELATION TO FORTICARE SUPPORT OR FORTIGUARD SUBSCRIPTION SERVICES OR OTHER FORTINET SERVICE
OFFERINGS. THE CUSTOMER CONSENTS TO BE BOUND BY THESE TERMS AND CONDITIONS AND TO HAVE BECOME PARTY TO THIS (THIS OR THE ) AND REPRESENTS TO
HAVE READ AND UNDERSTOOD THIS AGREEMENT AND HAVE HAD SUFFICENT OPPORTUNITY TO CONSULT WITH COUNSEL BEFORE AGREEING TO THE TERMS HEREIN. THE CUSTOMER AGREES THAT
ANY OF THE FOLLOWING ACTIONS BY CUSTOMER REPRESENTATIVES REPRESENT THE CUSTOMER'S AUTHORIZED CONSENT TO BE BOUND BY THIS AGREEMENT: (1) RECEIVING, DOWNLOADING,
DEPLOYING OR USING ANY SOFTWARE PROVIDED IN CONNECTION WITH FORTINET SERVICES, (1) RECEIVING, CONFIGURING, LOGGING IN, REGISTERING OR OTHERWISE USING OR BENEFITTING
FROM THE SERVICES, OR (1ll) BY CLICKING ON THE "ACCEPT" BUTTON UPON REGISTRATION (ANY OF (1), (If). OR (Ill) SHALL CONSTITUTE "ACCEPTANCE" BY CUSTOMER). THE CUSTOMER HEREBY
ACKNOWLEDGE AND AGREES THAT THE PERSON ENGAGING IN (1), (11). AND/OR (1i) IS AUTHORIZED TO BIND THE CUSTOMER TO THE TERMS HEREIN. FOR CLARITY, NOTWITHSTANDING ANYTHING TO

THE CONTRARY, IF CUSTOMER IS USING AN AUTOREGISTRATION TOOL, CUSTOMER ACKNOWLEDGES AND AGREES THAT ANY AND ALL UNITS REGISTERED USING SUCH TOOL SHALL BE SUBJECT TO
THESE TERMS AND CONDITIONS.

Services are available independently or in connection with the purc f Fortinet's commercial networking ucts and related equipment, including ha
en d sof roducts sold ed to you pi nt to Fortinet's End User License Agr nt ("EULA"), which EULA is available at h
‘content/dam/fortin ULA.pdf, and you hereby agree to the terms of the EULA.

This Agreement and the Sales Order Acknowledgment represent a legal agreement between the parties with respect to FortiCare and FortiGuard Subscription services or other

[ 1 have read, und

stood and accepted the contract stated above
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8. Esimportante en este punto verificar si los datos que tomd el sistema son los
correspondientes al nro. de serie del equipo a registrar. Si los datos son correctos,
tildar la opcidn “By accepting this terms...” y hacer clic en el botén “Confirm”.

* Losout

ans 2 Nextviion Supp.

10132 - NextVision -

Coreract Nussber s NETTI307

n on Code u Registration u Agreement > n\-n.f-,.»:-:n > § Completion
Veri

Seppont Type Suppert Lovet Activation Dets Lup scan Dute

E » |

9. Una vez finalizados estos pasos, el portal finalizara de registrar las licencias y enviara
la informacion actualizada al equipo. Este es un proceso que puede demorar hasta
3hs.
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10. Para poder visualizar el estado del licenciamiento del equipo, sera necesario ingresar
al mismo y desde el Dashboard, revisar el estado de la seccion “Licenses”.

< ¢ @ @ & hitps://helm.nextvision.local:4 ng/system/dashboard e o a de pantalla firefox —* + N @ @D » =
anm - . S e .
== FortiGate 100D Helm ﬁf @ >_ {1 Isciacchitano
Dashboard ™ - . . -l
b e g | R i
stnar Helm @ Activated

¥ Security Fabric > I —

- Fortiview , i FG100D3G13823054 © Registered sion.cor

4+ Network N ware v5.6.2 build1486 (GA) count soporte@nextvision.com

£ System > lode NAT (Proxy-based) are Versio Return to factory - expires on 2018/01/14

B Policy & Objects > SystemTime  2018/01/12 15:07:00 are Webjonline - expires on 2018/01/14

@ Security Profiles > Uptime 44:23:46:09 Support 8x5 support - expires on 2018/01/14

0 VPN b WAN IP — 190

& User &Device , 0 v5.6.3 available 0/2

¥ WAN Opt. & Cache > | | Security Fabrit

& WIFi & Switch Controller > isciacchi

| sciacchitano
Ll Log & Report > @ E i \ ! '
) nsalomon
& Monitor > | ¥ Helm < /)

En caso que el equipo no haya recibido la actualizacién de licencias, el listado de productos
licenciados se verd en naranja o rojo dependiendo la fecha de vencimiento.

11. Para forzar al equipo a realizar la actualizacion de las licencias, via CLI se puede
ejecutar el siguiente comando: “execute update-now” (sin las comillas) esto obligara
al equipo a actualizar las licencias.

== FortiGate 100D @' @- >_ [] isciacchitano~

@ Dashboard > F CLI Console & O x
¥k Security Fabric > :

& FortiView > L

4+ Network >

& System >

B Policy & Objects > NAT (Proxy-based

& Security Profiles > 2018/01/12 15:28:59

O VPN >

& User &Device > 190

& WAN Opt. & Cache >
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12. Entre los 5 y 10 minutos de haber ejecutado el comando, serd necesario refrescar la
pantalla para que muestre la nueva informacién de licenciamiento.

="= FortiGate 100D Helm
—

Ef‘ @" >_ [ isciacchitano~

& Dashboard

System Information i Licenses i FortiCloud
Sk Security Fabric , | | Hostname Helm @ FortiCare Support @ IPS Stat @ Activated
i FortiView N 5 Num FG100D3G13823054 © AntiVirus © Web Filtering Account soporte@nextvision.com
o Network || Firmware v5.6.2bulld 1486 (GA) @ Anti-Spam Filtering @ Mobile Malware Type © Free

Mode NAT (Proxy-based Storage Use
@ System ’ (Prosy I FortiClient 0/10 FortiToken 0/2 e zoacie
B Policy & Objects s | SystemTime  2018/01/1217:17:11

FortiSandbox Cloud & Free
& Security Profiles » time 45:01:56:20
o VPN > || waN = 190.12. Files Uploaded Today
5.6.3 availabl:

# WAN Opt. & Cache > | Security Fabric ! Administrators
= \MIELE, Sudich Cantrallar R -

13. Para poder visualizar el estado de las licencias adquiridas desde el portal de soporte
de Fortinet, serd necesario ingresar a la seccion “Asset” — “Manage/View Products”

HTInET & Nextvision Supp... ' ¥ LOGOUT
Home LSS Assistance Download Feedback 10132 - NextVision -

POR

Register/Renew

Manage/View Products

| Welcome NextVision Support About To Expire | Open Tickets

Home

Please be aware that all dates and times shown on this web site are Pacific Standard Time or Pacmic Uaylg! me, 8 1

Customer Support Bulletin

14. Seleccionar del listado el equipo del cual se quiere visualizar las licencias

« (S @& httpsi//support.fortinet.com/product /viewproducts.aspx?fiag=deta e @ % Q Busca N @ @O » =

-
.

NextVision Supp... * LOGOUT
Z:RTINET :

Home Asset Assistance Download Feedback 10132 - NextVision v

CUSTOMER SERVICE & SUPPORT

View
Products

Serial Number Description & Ship Date$ Registration Date $
FAZ-VMO000130406 NV - FortiAnalyzerVM 2017-12-22
FG100A3907512676 FortiGate 100A Demo - Sin servicios 2005-11-03 2009-07-06
FG100D3G13823054 FortiGare 100D - Demo 2014-02-05 2015-01-13
FGT-602 Manfrey 2004-06-30 2004-09-08
FGT-602904402175 equipo quemado 2005-05-13

FGTS0A,; FortiGate 50A Demo - Sin servicios 2004-04-09 2004-07-02
FGVYMO020000119916 Fortigate-VM-NSEXpertsAcademy 20171114
FGYMO020000120628 Fortigate-YM-Lab 2017-1117
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15. Una vez dentro de las opciones del equipo, en la seccidon “Entitlement” se podra
visualizar tanto la fecha de activacién original como la fecha de expiracion actual del

soporte.

ans & Nexvision Supn *  LoGOouT
...ansr i Cemiod | Eadon z

ssistance  Download Feedback  [NENSSNNSRVRON

Fammare & Correral

Product
Updates Wil Expire On

Details 03G138230 2019-01-12

information

Product Entitlements

@ tocat Support Coverage

Support Type Support Lavel Activation Date Lapration Oste

..............

Assistance

Listo, jya tienes correctamente instalada la licencia del producto!

Acerca de NextVision

Somos una empresa de Ciberseguridad y Tecnologia con mas de 27 afios en el
mercado argentino.

Trabajamos para lograr modelos eficaces de Deteccidon, Respuesta y Remediacién de
ciberataques, aportando innovacion en cada una de las soluciones que brindamos a
nuestros clientes.

En alianza con mas de 15 partners reconocidos globalmente ofrecemos una variedad
de soluciones y tecnologias que podés ver en detalle en nuestro brochure
institucional.

Ademas, brindamos servicios de auditoria, consultoria, compliance y soporte técnico
con ingenieros certificados.

www.nextvision.com

¥« info@nextvision.com & www.nextvision.com »i
4


https://www.nextvision.com/wp-content/uploads/2016/12/nv_diptico_2016.pdf
https://www.nextvision.com/wp-content/uploads/2016/12/nv_diptico_2016.pdf
http://www.nextvision.com/

